
 

 

Position: Housing Specialist 

Family Village Program: Housing Opportunities Program for Equity (HOPE) 

Supervised By: HOPE Housing Specialist Supervisor 

Salary: Starting at $45,000; commensurate with experience and qualifications 

 

Benefits 

The Foundation offers a competitive and comprehensive benefits package to support the well-

being and professional growth of our employees, including: 

• Health Insurance: Choice of two Independence Blue Cross Personal Choice PPO plans 

paired with a Medical Expense Reimbursement Program (MERP) through Nonstop 

Health. 

• Dental and Vision Insurance: Coverage for routine cleanings, exams, major dental 

work, and allowances for glasses or contact lenses. 

• Maternity and Parental Leave: Paid leave for birth and non-birth parents. 

• Retirement Plan: 403(b) plan with an employer match of up to 4%, with immediate 

vesting. 

• Income Protection: Short-term and long-term disability insurance, plus employer-paid 

life insurance equal to one year’s salary. 

• Flexible Spending Accounts (FSA): For healthcare and dependent care expenses. 

• Paid Time Off (PTO): Generous PTO with rollover options, 10 paid holidays (including 

Juneteenth and Election Day), and 2 floating holidays. 

• Employee Assistance Program (EAP): Free, confidential counseling and support. 



• Workplace Flexibility: Telecommuting and hybrid scheduling options when 

appropriate. 

• Professional Development: Ongoing training opportunities and certification support 

(budget permitting). 

• Voluntary Benefits: Optional accident, critical illness, hospital indemnity, and whole-life 

insurance plans. 

 

Purpose 

The Housing Opportunities Program for Equity (HOPE) Housing Specialist is a part of the HOPE 

team, under the direct supervision of the program’s Housing Specialist Supervisor. The purpose 

of the Housing Specialist is to provide high level, comprehensive housing support services to a 

specific group of 25–30 low- to high-risk participants enrolled in partnering programs such as 

WIC, Healthy Start, and Nurse-Family Partnership (NFP). This role is ideal for someone eager to 

develop or deepen an understanding of both public and private housing sectors, including 

regulations, laws, policies, and emerging trends. 

The Housing Specialist collaborates with traditional and non-traditional partners to expand 

access to housing resources, advocate for equitable housing policies, and contribute to a more 

just housing landscape in Delaware County. This position directly impacts housing stability and 

overall well-being for participants served by HOPE. 

 

Cover Letter Requirement 

In addition to explaining your interest in the position, please answer the following prompt: 

Tell us about one cause you’re passionate about and how that passion has shaped who 

you are and how you show up at work. 

 

Qualifications 

• High school diploma required with more than seven years of experience; bachelor’s or 

master’s degree preferred. 

• Bilingual in Spanish preferred. 



• Experience in crisis intervention and conflict resolution. 

• Strong interpersonal communication and organizational skills required. 

• Experience with utility assistance programs (CAP, LIHEAP, etc.) is a plus. 

• Experience in Housing and Supportive Housing Services is a plus. 

• Experience supporting vulnerable populations is a plus. 

• Experience collaborating with other social service agencies and housing programs is a plus. 

• Experience with maternal and child health issues is a plus. 

• CPR certification required or willingness to obtain after hiring. 

• Child abuse clearances as mandated by PA Act 33 required. 

• Travel throughout Delaware County required; must have reliable transportation and a valid 

driver’s license. 

• Must be able to work a flexible schedule; occasional evenings and weekends may be required. 

 

Experience/Skills 

• Ability to work independently and as part of a team. 

• Experience in housing and supportive services with diverse communities. 

• Strong computer, typing, and data-entry skills; proficiency with Microsoft Office Suite. 

• Ability to work effectively with families facing multiple barriers. 

• Excellent written and verbal communication skills. 

• Ability to communicate professionally with landlords, utility companies, and other external 

stakeholders. 

• Strong ability to build relationships with internal staff and community partners. 

• Comfortable with public speaking to a range of audiences. 

 

Responsibilities 

• Advocate for families with landlords and utility companies as needed. 

• Develop and curate educational materials for program participants. 

• Enroll eligible families in utility assistance programs and provide related education. 

• Maintain constructive relationships with internal and external stakeholders. 

• Support outreach and recruitment efforts to identify potential participants. 

• Attend supervision with the HOPE Director and/or Direct Services Supervisor. 

• Participate in the TFDC Women’s and Children’s Services monthly departmental meetings. 



• Adhere to all Foundation and departmental policies and procedures. 

• Maintain confidentiality of client, employee, and other sensitive information. 

• Ensure accurate and timely entering of client data in the WFS database. 

• Complete all required screenings and assessments. 

• Assist with grant report preparation as needed. 

• Perform other duties as assigned. 

 

Physical Requirements 

• Ability to sit and drive for extended periods to visit clients. 

• Ability to lift and transport up to 25 lbs. 

• Fine motor skills required for typing, writing, and data entry. 

 

Mandates 

• Annual Influenza Immunization (during flu season). 

As an organization with a public health focus, we remain committed to reducing the impact of 

preventable diseases and protecting the safety of our clients, community, and staff. 

 

Equal Opportunity Employer Statement 

The Foundation for Delaware County is an Equal Opportunity Employer with a culture of high 

performance, continuous improvement, and learning. We use a supportive and collaborative 

approach in both internal operations and in our work with community partners across 

Delaware County. 

 

Application Instructions 

Interested applicants should send a résumé and cover letter to: 

HOPE@delcofoundation.org 

 

 


